
Your efforts to improve care transitions and 
reduce rehospitalizations just got more support!

Within 30 days of being discharged, one in five Medicare patients returns 
to the hospital – often with serious preventable complications.  Improving 
transitions of care requires a collaborative community approach.  

Qualis Health is partnering with the Washington State Hospital Association 
to bring statewide care transitions learning opportunities via face-to-face 
meetings and webinars for any interested providers, community-based 
organizations and stakeholders.  Assistance will focus on Washington state-
specific healthcare issues and opportunities.  

These action-oriented sessions will include evidence-based interventions, 
opportunities to share ideas with peers, and specific ideas to test and 
implement in your setting. 

Series kick-off is December 1, 2011 from 12:00pm – 1:30pm.

SERIES INFORMATION
Name:  Qualis Health 
	 Safer Transitions Webinar 	
	 Series
Date:	 First Thursday of 
	 every other month 
Time:	 12:00pm – 1:30pm PT 

CALL-IN INFORMATION:
Phone number: (877) 672-6992
Access code: 90706

LOG-IN INSTRUCTIONS:
Sign into both the online and 
telephone portions of the event. 
Please join us 15 minutes prior 
to the presentation to ensure 
that your connection has been 
properly established. 

1)	 Click or Copy and Paste 		
	 to your web browser:  
	 https://qualitynet.webex.com
2)	 Locate the event  
	 “Qualis Health  
	 Safer Transitions Webinar 		
	 Series”
3)	 Click on Join Now (located to 	
	 the right of the event title)
4)	 Enter your name and 
	 email address as prompted 
5)	 Enter the password: 		
	 transitions

 
For general questions contact:
Suzie Potter
susanp@qualishealth.org
(206) 288-2477

WASHINGTON
Communities for Safer Transitions of Care
Statewide Learning and Action Network 
Webinar Series

This material was prepared by Qualis Health, the Medicare Quality Improvement Organization for Idaho 
and Washington, under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of 
the U.S. Department of Health and Human Services. The contents presented do not necessarily reflect  
CMS policy. 10SOW-WA-C8-QH-625-11-11

MARK  YOUR CALENDARS
December 1, 2011 Kick-off
February 2, 2012  
April 5, 2012

June 7, 2012
August 2, 2012

PRESENTERS: 
Selena Bolotin, LICSW
Director, WA Care Transitions & Patient 
Safety 
Qualis Health

Carol Higgins, OTR (Ret.), CPHQ
Quality Improvement Consultant
Qualis Health

Carol Wagner, RN, MBA
Senior Vice President for Patient 
Safety, Washington State Hospital 
Association

 
	

 
For more information about Care Transitions at Qualis Health,  
visit http://www.qualishealthmedicare.org/community-involvement/
reducing-rehospitalizations

http://www.qualishealthmedicare.org/about-us#qio
http://www.qualishealthmedicare.org/community-involvement/reducing-rehospitalizations

