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Schwartzberg, VanGeest, Wang. eds. Understanding Health Literacy: Implications for medicine and public health. Chicago, IL. AMA Press; 2005.

US Department of Health and Human Services.  Communicating Health:  Priorities and Strategies for Progress.  Washington, DC, July 2003.

Weiss Barry D.  Health Literacy and Patient Safety:  manual for clinicians.  Second edition.  American Medical Association Foundation and American Medical Association.  Chicago 2007.

An Ethical Force Program Consensus Report.  Improving Communication—Improving Care.  How health care organizations can ensure effective, patient-centered communication with people from diverse populations.  American Medical Association.  2006
http://enews.ama-assn.org/UM/T.asp?A40.574.3468.21.197464
Promising Practices for Patient-Centered Communication with Vulnerable Populations:  Examples from Eight Hospitals.  Matthew Wynia and Jennifer Matiasek.  Institute for Ethics, American Medical Association.  August 2006
http://www.cmwf.org/publications/publications_show.htm?doc_id=397067

Links
IOM Health Literacy report:   www.nap.edu/catalog/10883.html
Health Literacy (NAAL) Data:


http://nces.ed.gov/naal/


http://nces.ed.gov/NAAL/index.asp?file=KeyFindings/Demographics/Overall.asp&PageId=16
Health Literacy (NAAL Health Literacy Report):  The Health Literacy of America’s Adults:  Results from the 2003 National Assessment of Adult Literacy.  September 2006.  National Center for Education Statistics. http://nces.ed.gov/pubsearch/pubsinfo.asp?pubid=2006483
http://nces.ed.gov/NAAL/index.asp?file=AssessmentOf/HealthLiteracy.asp&PageId=12

Local Literacy Data Estimates:
http://www.casas.org/lit/litcode/Search.cfm

AMA Health Literacy Materials:
www.amafoundation.org





www.healthliteracy@ama-assn.org
Health Literacy Studies; Harvard School of Public Health - http://www.hsph.harvard.edu/healthliteracy/ 

Pfizer Health Literacy Initiative:   www.pfizerhealthliteracy.com
Ask Me 3
www.askme3.org
National Patient Safety Foundation:  www.npsf.org/askme3/
Navigation
Rudd RE, Anderson JE.  The Health Literacy Environment of Hospitals and Health Centers.  Partners for Action:  Making Your Healthcare Facility Literacy-Friendly.  National Center for the Study of Adult Learning and Literacy and Health and Adult Literacy and Learning Initiative, Harvard School of Public Health.  2006.  www.ncsall.net or www.hsph.harvard.edu/healthliteracy
Reader-Friendly Print Materials
Clear Language Group:  
www.clearlanguagegroup.com
Plain Language Association International:  www.plainlanguagenetwork.org
"The Health Literacy Style Manual" - prepared for the RWJ program, Covering Kids and Families, by Maximus--a resource for developing and improving applications, notices, and other print materials; includes examples from real programs and can be used to make materials more client-centered; can be downloaded at this website:
http://coveringkidsandfamilies.org/resources/index.php?InfoCenterID=194

Clear & Simple: Developing Effective Print Materials for Low Literate Readers. National Cancer Institute.
www.cancer.gov/cancerinformation/clearandsimple
Lay Language and Terms. Centers for Disease Control.

www.cc.nih.gov/ccc/protomechanics/appendices.html#appendix_c
on-line SMOG at http://www.harrymclaughealth literacyin.com/SMOG.htm.
Abrams MA, Dreyer BP.  Editor and contributing author.  American Academy of Pediatrics Plain Language Pediatric Patient Education:  Handouts for Common Pediatric Topics.  American Academy of Pediatrics.  Elk Grove Village, IL.  2008/
The US Health Resources and Services Administration's (HRSA) - link for their health literacy website which contains free and easy-to-read health brochures and information in various languages:  http://www.hrsa.gov/healthliteracy/
University of North Carolina:

Chronic disease management:  http://www.shareddecisionmaking.org/
Managing Your Health With Heart Failure  -  http://www.hsl.unc.edu/Services/Guides/focusonhealthlit.cfm
Partnering with Adult Learners
· Archie Willard home page:  www.readiowa.org/archiew.html

· VALUE:  www.literacynet.org/value

· ProLiteracy Worldwide:  www.proliteracy.org

· World Education:  www.worlded.org
· link to a chapter in "Family Health and Literacy" about collaborating between literacy and health programs:  http://healthliteracy.worlded.org/docs/family/started.html#collaborating
· National Institute for Literacy:  www.nifl.gov
· Health Literacy  (NALS) Data www.nifl.gov
To find adult literacy programs in your area:  www.literacydirectory.org  Type in your zip code or city.


Reach Out and Read:
www.reachoutandread.org
Institute for Healthcare Improvement:   Models for Collaboration, Improvement and Spread - www.IHI.org
Consent 
Shortcut to AMA video clip on uniformed consent: http://www.bigshouldersdubs.com/clients/AMA/Consent06.htm
National Quality Forum.  Safe Practices for Better Healthcare 2006 Update.  Washington, DC:  National Quality Forum; 2007.

The Leapfrog Group Hospital Quality and Safety Survey.  Accessed at www.leapfroggroup.org, August 30, 2007.

Proceedings of 2005 White House Conference on Aging, Mini-Conference on Health Literacy and Health Disparities.  American Medical Association, 2005.  Accessed at www.ama-assn.org/go/aging, August 30, 2007.

Abrams MA, Earles B.  Developing an Informed Consent Process with Patient Understanding in Mind.  NC Med J 2007; 68:352-355.
Baum, N.  Comprehension is key.  Patient Safety and Quality Healthcare.  Patient Safety and Quality Healthcare.  May/June 2006:34-38.

National Quality Forum. Improving Patient Safety Through Informed Consent for Patients with Limited

Health Literacy. More information available at:  www.qualityforum.org/publications/

reports/informed_consent.asp
The 2005 White House Conference on Aging, Mini-Conference on Health Literacy and Health Disparities.

PAGE  
4
4

