






  ACTION ITEMS       NOTES

��

�

Ask for written discharge instructions that you can 
read and understand and a summary of your current 
health status. Bring this information and your drug 
list with you to your follow-up appointments.

�Use the space called “My Appointments” to write 
down any appointments and tests you will need in 
the next several weeks.   

For the Caregiver

�� Do you have any questions about the items on this 
checklist? Write them down and discuss them with 
the staff.

��

�

Can you give the patient the help he or she needs? 

 � Talk to the staff about your concerns. 
 � Write down a name and phone number to call if 
you have questions. 

�Get prescriptions and any special diet instructions 
early, so you won’t have to make extra trips after 
discharge.

If you need help choosing a home health agency or a nursing home, talk to the staff. Visit 
www.medicare.gov to compare the quality of nursing homes, home health agencies, dialysis 
facilities, and hospitals in your area. You can also call 1-800-MEDICARE (1-800-633-4227). 
TTY users should call 1-877-486-2048. 

 Medicare Discharge Appeal Rights: If you have Medicare and feel you’re being asked to leave 
a hospital or other health care setting too soon, you may have the right to ask for a review of 
the discharge decision by an independent reviewer called a Quality Improvement Organization 
(QIO) before you leave. The QIO can explain your appeal rights. To get the number for the QIO 
in your state, call 1-800-MEDICARE.

*This publication isn’t a legal document. The official Medicare Program legal guidance is 
contained in the relevant statutes, regulations, and rulings. The information in this publication 
was correct when it was printed. Call 1-800-MEDICARE, or visit www.medicare.gov to get the 
most current information. 








